BRANDERMILL

HRAWOODS

RETIREMENT COMMUNITY

March 19, 2010

To Whom It May Concern:

I am writing in enthusiastic support of the men’s a capella chorus Soundworks. Their inclusion
in the 2011-2012 Performing Arts Tour Directory would certainly enable a wider audience to
hear these talented and professional performers.
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| can testify that the residents of Brandermill Woods Retirement Community, Independent
Living, love Soundworks. We can always expect a full house when they sing here. The quality
of the performance is flawless and the choice of musical selections covers a wide range of song
writers and composers. That makes for an evening of fun and excitement.

As professional as these men are, they are down to earth and obviously enjoy what they do. As
an Activities Supervisor, | am always looking for entertainers who relate to the audience and
engage them in the show. The men of Soundworks banter with the residents between numbers
in a congenial and lively manner. They are happy to greet and answer questions at the end of
the evening. The next day | am always asked when they are scheduled to return.

On a final but important note, Soundworks is very easy to do business with. They communicate
with me via email and phone calls. Their contract arrives when promised and they have never
missed or cancelled a performance.

As you can see, | hold this group in high regard and am sure they will be a great addition to your
already first rate list of performers in the Touring Directory. | definitely plan to invite them back
here for many years to come.

Sincerely,

Cowl Z3zee)

Carole Keiter
Activities Supervisor
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